
“no L”
Indicates no light 

from the sender is 
not reaching the 

display through the 
fiber optic cable.

“bL:xx”
Indicates a 

communication error 
between the sender 
and the display.

“sun”
Indicates that 

external light is 
entering the black 

optical input on the 
back of the display.

Does the display show a 
liquid level?

Does the display show an 
error code?

Does the 
displayed level change 

along with the actual liquid 
level?

Is the level accurate?

Troubleshooting 
process

If the float has partially 
taken on liquid, the level 
may rise and fall as the 
tank is filled. If the float has 
sunk, the display will show 
an empty liquid level all the 
time. In either case, the 
float should be replaced. 

If the level rises and falls as 
expected, but the level is 
not accurate, the display 
may need to be calibrated 
(refer to relevant 
documentation)

If the float has 
lost its magnets, 
the liquid level will 
appear constant 
during loading, or 
may change 
irratically. In this 
case, the float 
should be 
reqplaced.

If the display is blank 
or reads erratically, 
check for water inside 
the display or for a 
poor end cap seal. If 
this does not solve the 
problem, the display 
may need to be 
serviced or replaced.

Contact Garnet 
Support.

Verify that display is 
properly installed in its 
enclosure, and the 
fiber cable is inserted 
into the black 
connector. If this does 
not solve the problem, 
the display may need 
to be serviced or 
replaced.

Using a short piece of fiber optic 
cable, connect the white connector 
to the optical input of an 817-USB 
truck gauge programmer. An optical 
power greater than 70, and 8 bits 
should be shown (see image of 
programmer screen with these 
highlighted)

Do these numbers appear?

The bar is working properly, so 
verify that the optical cable 
between the sender bar and the 
display is in good condition, and 
securly installed in the optical 
connectors. Avoid severe bends. 
There should be a flasing red light 
visible from the display aend of the 
cable, when the sender bar end is 
inserted. (show a picture of what 
this is talking about)
If the fiber optic cable is verified, 
but “noL” is still displayed, the 
display may need to be serviced or 
replaced.

The sender bar is 
defective and 
should be replaced.

End

Is a flashing red light 
visible inside the 

optical connector when 
the fiber cable is 

removed?

This is the white 
connector in the head 

of the sender bar.
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